
Here is our Christmas Newsletter with all of the important 

information you need to know including Brigstowe   

Opening Times, HIV Clinic Opening Times and Useful 

numbers .  

 

However you spend the Festive Season, all of us at Brigstowe 

wish you all the joy and 

happiness and a great New 

Year.  

 

 

Team Brigstowe x  

See you in 2022  



Brigstowe Opening Times  

In line with government guidance staff are now working 

from home and any appointments will be made with your 

worker directly.  

Please note: From Christmas Eve to Mon 3rd January the 

Brigstowe office will be closed and we will be operating a phone 

service on the days indicated below.  Please see p4 and p5 of 

the newsletter for support available outside of these times.  

Christmas Eve (Fri 24th)  

9am - 3pm (phone service)  

Monday 27th (Bank Holiday)  

CLOSED 

Tuesday 28th (Bank Holiday)  

CLOSED 

Wednesday 29th  

9am - 5pm (phone service)  

Thursday 30th  

9am - 5pm (phone service)  

New Yearõs Eve (Fri 31st)  

9am - 3pm (phone service)  

Monday 3rd January (Bank Holiday)  

CLOSED 

Tuesday 4th January  

Open As Usual  



HIV Clinic Opening Times  

Christmas Eve (Fri 24th) - Open till 4pm  

Christmas Day - CLOSED 

Monday 27th Dec (Bank Holiday) - CLOSED 

Tuesday 28th Dec (Bank Holiday) - CLOSED 

Wed 29th & Thurs 30th Dec - Open As Usual  

New Yearõs Eve (Fri 31st Dec) - Open till 4pm  

New Yearõs Day (Sat 1st Jan) - CLOSED                               

Monday 3rd January (Bank Holiday) - CLOSED 

Tuesday 4th January - Open As Usual  

Please note: If you require home delivery of 

medication, the clinic require 10 working 

days notice. Otherwise, you can collect from 

the pharmacy same day. Please make sure 

you have enough medication to last over the 

Christmas and New Year Period  



Brigstowe are not a crisis service but we understand that 

Christmas can be a difficult time. If you have an 

emergency or need someone to talk to, there is help 

available over the Christmas Period. Please see below for 

organisations who provide support.  

 

Samaritans 24hr helpline (to talk about anything difficult)  

Tel: 116 123 

Social Services Helplines  

Bristol Care Direct: 0117 922 2700  

North Somerset Care Connect: 01275 888801  

South Gloucester Care & Support for Adults: 01454 868007  

Bristol Mental Health Crisis Line: 0300 555 0334   

Bristol City Council Homelessness and Housing Advice:   

0117 352 6800 

Support Available  



Open on their usual days over the Christmas period  



 

                                    HIV Updates  

 

 

HIV Action Plan  

A year to the day, after the launch of the report to the Government from the HIV    

Commission  - an independent process supported by Terrence Higgins Trust, National 

AIDS Trust, and Elton John AIDS Foundation - the Government has published its response. 

The HIV Action Plan.  

The headline outcome is that they have successfully made the case for the key            

recommendation of opt -out testing. As a result, the Department of Health and Social 

Care has announced new funding of £20m for the next three years, to roll out opt -out 

testing in A&E departments in those areas with the highest prevalence of HIV. This is the 

first significant new money for HIV testing in a decade, and a testament to the strength 

of our work together on the Commission.  

The Plan also has various other things to welcome. A formal acceptance of our interim 

targets, the commitment to annual reporting to Parliament by the Secretary of State, 

and recognition in the plan that PrEP should be available outside of sexual health clinics. 

Not unexpectedly, there are a number of areas where we would have liked to see 

more, and where we need to see details and timescales fleshed out. And there are  

certainly areas where delivery will be difficult without other new money. However, in 

the  current financial climate, and in a Department focused on rebuilding the NHS and 

on the COVID response, this level of engagement and commitment is to be celebrated, 

and is testament to the hard work and activism from across the HIV sector.  

HIV 2020 Data  

The latest HIV data in England was also released on World AIDS Day. The data, from the 

UK Health Security Agency, covers HIV testing, new diagnoses, and the quality of HIV 

care in 2020.  

The new HIV data is a reminder that the challenge of ending HIV transmissions in not a 

straightforward one. COVID has greatly impacted HIV and sexual health services. It is  

also clear that unacceptable inequalities in outcomes remain, particularly for women 

and Black communities, with progress to close these gaps too slow.  

An end to discrimination in the Armed Forces  

The Ministry of Defence has announced that the Armed Forces have committed to    

ensuring that people living with HIV will no longer be barred from serving. People taking 

the HIV prevention medication PrEP* can now join the Armed Forces with immediate    

effect, and serving personnel who are living with HIV can also be recognised as fully fit, 

in changes planned to come into effect early next year.   

This decision is a significant step towards realising equal rights for people living with HIV, 

and marks an end to one of the last barriers to employment for people living with HIV in 

the UK.  

 

*PrEP (Pre-Exposure Prophylaxis) is treatment usually in the form of a daily tablet which 

prevents HIV transmission  



Bristol Celebrates World AIDS Day 2021  

From the raising of the red ribbon 

flag by Mayor Marvin Rees and 

Lord Mayor Cllr Steven Smith...  

é to City Hall being 

lit red...  

é to our wonderful 

army of Volunteers 

spending 12 hours 

at Bristol Temple 

Meads station     

collecting over £600 

in donations and 

handing out red   

ribbonsé 



...to the launch of 

our ôMore Than 3 

Lettersõ            

Campaign...  

...to our main    

celebration event 

at The                 

Watershed...  

...and ending with the 

Vigil. 

Whether you attended 

or spoke at an event,      

donated, sponsored, 

tweeted,                       

instagrammed, or wore 

a ribbon, from everyone 

at Brigstoweé 

 

THANK YOU! 



We want to take this opportunity 

to recognise our long serving staff 

and volunteers. Below are staff 

who have worked for 10+ years 

and volunteers who have been 

with us for 5+ years.  

THANK YOU for all your hard work 

and dedication  

Rami - CEO  

16 Years 

Jodie - Senior Advice & Support Worker  

14 Years 

Dave - Advice & Support Worker  

12 Years 



Miriam  

Migrant & Asylum Social Worker   

10 Years 

Diane  

Trustee 

18 Years 

Dominic  

Treasurer 

10 Years 

Alison  

Trustee 

8 Years 



Sheila  

Vice -Chair  

8 Years 

Henroy  

Trustee 

8 Years 

Nomusa  

Volunteer  

8 Years 


