
 

 

Brigstowe are recruiting an Intensive Support Worker 
 

 

 

This is an exciting opportunity for an individual who is unemployed or 

underemployed to gain paid experience and leadership development, working for 

a local HIV charity.   

 

You will join Brigstowe’s Advice and Support team, providing outreach support to people 

living with HIV who are struggling with their diagnosis including having difficulty attending 

appointments and/or taking medication as prescribed.  You will provide holistic support to 

enable your clients to move forward in their lives and live well with HIV.   

 

We are looking for 

An emotionally resilient individual with work experience (including voluntary work) of 

providing one-to-one support to people experiencing a range of difficulties or challenges.  

We would welcome applications from people living with HIV with experience of supporting 

others with HIV including via peer mentoring. 

 

The role will require applicants to be able to work well under pressure, be self-motivated, 

work under their own initiative but also to be a great team player and deliver a service 

which is responsive, flexible and inclusive.  We provide a client centered, trauma informed 

approach to maintaining and sustaining relationships, whilst offering effective liaison and 

advocacy skills to support clients to understand and access their rights and entitlements. 

We work with clients to assist them to be more independent and to achieve their goals. 

 

At Brigstowe we work with people living with or affected by HIV and hold clients at the heart 

of service delivery.  Clients come from diverse cultural backgrounds, which include many 

minority groups.  We pride ourselves on offering services, which are person centered and 

we continually endeavor to understand and reflect the needs of all communities affected 

by HIV. 

 

People living with HIV who take medication can expect a normal life span and cannot pass 

HIV onto sexual partners (U=U).  However, for many different reasons, some people struggle 

attending appointments and taking medication which increases the risk of health 

complications for the individual and onward transmission of the virus to others.  

In your role as an Intensive Support Worker, you will work closely with HIV clinicians at the 

local hospital, working as part of a multi-disciplinary team, providing outreach support to 

this specific group.  

The role will involve gaining client’s trust, assisting them through the provision of holistic care 

with the ultimate aim of helping the individual to engage with their HIV treatment and take 

their medication. 

 

https://www.aidsmap.com/about-hiv/what-does-undetectable-untransmittable-uu-mean


 

Time to Shine Partnership 
 

The role forms part of a wider 12-month leadership programme, called “Time to Shine”, in 

partnership with The Rank Foundation and The National Lottery Community Fund. This is a 

12-month pilot project starting in January 2022 that gives the opportunity for an individual 

who is unemployed or underemployed to experience a 12- month paid leadership and 

development placement in a charity.  You can find out more about the programme by 

visiting: https://rankfoundation.com/engaged-philanthropy/time-to-shine/. 

 

 

KEY REQUIREMENTS 

 

• You will be currently unemployed or underemployed 

• This is a 12-month entry level role starting at the beginning of January 2022 

• The role is full-time (37 hours per week)- job share is not suitable 

• You will be paid at the Real Living Wage rate. You will be required to travel and stay in 

accommodation for leadership days and conferences (Covid-19 restrictions allowing) 

• If successful at the interview, there will be a second interview with The Rank Foundation 

in November 2021. 

 You will be expected to take part in a number of leadership days and conferences 

dedicated to your professional development. Travel and overnight stays will be part of 

the programme and therefore we ask you to consider this when applying.  

 You should be based within reasonable travelling distance of Brigstowe. 

 

 

RECRUITMENT PROCESS 

 

Stage 1: your application to the organisation. 

(For the applicant who is successful at stage 1) 

Stage 2: there will be an informal interview for you and your line manager with The Rank 

Foundation and The National Lottery Community Fund. 

 

The final job offer is dependent upon success at stage 2. 

 

Towards the end of the year, you will be supported to complete an evaluation of the 

project.  If the project has achieved positive outcomes (measured by improved 

attendance at medical appointments and taking medication as prescribed) then it is likely 

that the role will be continued.  

 

You will join a collaborative, supportive, motivated & dynamic team and receive: 

- Generous annual leave entitlement 

- 6% contribution to your pension 

- Ongoing training and development opportunities 

- Regular supervision and one-to-one support from your supervisor (who has been 

allocated dedicated additional time to provide you with support and advice) 

https://rankfoundation.com/engaged-philanthropy/time-to-shine/


 

 

 

Salary:    Living Wage Foundation Rate (currently £9.50 per hour) 

- reviewed if the role is extended beyond the initial 12 months 

Hours:     Full-time (37 hours per week) 

Contract:    12 months 

Closing date:   Monday, 1st November 2021 9am  

1st Interview date:  Thursday 4th November 2021 

2nd Interview date:  Between 8th and 19th Nov 2021 (exact date to be confirmed) 

 

Brigstowe is committed to reducing inequality, valuing diversity and enabling inclusion.  

We welcome applicants with the appropriate skills of any background or identity.   

 

We particularly welcome applications from people living with HIV who will be well placed 

to understand the challenges and emotions that people struggling with their HIV diagnosis 

may be experiencing. 

 

For more Information about the Role: 

• We will be holding a Q&A session on Thursday 21st October between 1-2pm on 

Zoom.  Please register on Eventbrite here if you would like to attend.  If you do not feel 

comfortable in a group setting or are unable to attend and have questions and/or 

would like to request a brief 1:1. Contact Jodie via info@brigstowe.org. 

 

 

HOW TO APPLY 

 

Please submit your CV, with a covering letter outlining your reasons for applying and how 

your skills and experience fit the person specification. All applications will be scored using 

the person specification and therefore applicants who submit a relevant covering letter are 

more likely to be offered an interview. 

 

In addition, please complete our Required Information Form and Equal Opportunities 

Form.  Please send your CV, covering letter and other forms to info@brigstowe.org  

 

Brigstowe is a charity striving for a world in which people living with HIV live long and healthy 

lives, free from poverty, stigma, prejudice and discrimination; as well as enhancing 

individuals’ quality of life. To find out more, please visit www.brigstowe.org   

 

https://www.eventbrite.co.uk/e/brigstowes-intensive-support-worker-role-qa-tickets-191823919507
mailto:info@brigstowe.org
mailto:info@brigstowe.org
http://www.brigstowe.org/

